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Job description
	Position
	Macmillan Palliative Care  Clinical Nurse Specialist

	Band
	7

	Location
	Macmillan Specialist Palliative and End of Life Care Team

	Hours
	7.5 hrs per week

	Responsible to
	[bookmark: _GoBack]Caroline Hockett

	Accountable to
	Princess Alexandra Hospital Trust


Our Organisation 
The Princess Alexandra Hospital NHS Trust (PAHT) provides a full range of general acute, outpatient and diagnostic services at The Princess Alexandra Hospital in Harlow, the Herts and Essex Hospital in Bishop’s Stortford, and St Margaret’s Hospital in Epping. 
We employ 3,700 staff and serve a local population of around 350,000 people living in west Essex and east Hertfordshire, centred on the M11 corridor and the towns of Harlow, Bishop’s Stortford and Epping. Our extended catchment area incorporates a population of up to 500,000 and includes the areas of Hoddesdon, Cheshunt and Broxbourne in Hertfordshire.
Our Values
The Princess Alexandra Promise to our patients as identified by our 3 values which will contribute to improving our patient experiences:
Patient at heart – Always holding the patient and their wellbeing at the centre of our thoughts and efforts 
Everyday excellence – Sharing and celebrating our successes, being honest when we get it wrong, giving us the ability to learn from both
Creative collaboration – Knowing strength comes from diversity, we combine our experiences, skills and talents, working together to find new and better ways to care
The Trust believes in investing in all our staff and rewarding high standards of care whilst building for excellence and in return we expect our staff to uphold the Trust values to the highest level.
Job summary
The Macmillan Specialist Palliative Care Clinical Nurse Specialist will be part of the existing and well established Macmillan Specialist Palliative and End of Life Care Team. This is a senior nursing post which combines clinical, educational, audit, research and managerial skills. The 7.5hrs/week post has arisen due to accommodation of flexible working requirements.
The role is providing and promoting evidence based care in order to influence clinical decisions regarding the care of patients with palliative and end of life care needs; working collaboratively with other members of the multidisciplinary team. The post holder is required to work both independently and within a team to ensure the continued development of a high quality care. Working collaboratively with the community, local hospices and the Integrated Care Systems recognising the need for a holistic cross boundary approach.
The Macmillan Specialist Palliative Care Clinical Nurse Specialist will participate in covering a seven day service including Bank Holidays.
	The post holder will support the priorities identified in the six Ambitions for End of Life Care, Advance Care Planning (ACP) and End of Life documentation. The post holder will participate in audit within the Trust, and contribute to education and training of clinical and non-clinical staff.





Scope and range
The Macmillan Specialist Palliative Care Team provides Specialist Palliative Care and End of Life advice to all adult wards and relevant outpatients’ clinics. As the acute trust provides care to both West Essex and East Hertfordshire there are close links to St Clare Hospice, Isabel Hospice and St Francis, with regular meetings and sharing of information. 
The team liaise and share information with the community providers in West Essex and East Hertfordshire.
Duties and responsibilities
Principle aims. 

• Provide expert evidence based advice and support regarding palliative care and end of life care for both cancer and non-cancer patients to hospital health care professionals. 

• Provide expert evidenced based advice and support to patients with palliative care or end of life care needs involving their families / carers. 


• As part of the existing Macmillan SPCT contribute to the development of strategies to meet the needs of the service.

	• Improve end of life care through education and training. 

• Improve coordination between services and raise awareness of palliative care and end of life care issues. 

• Promote partnership working across boundaries by attending multi organisational meetings, collaboration with community and hospice services in joint education, sharing best practice and ensuring communication to enable a seamless service for patient care. 

• Support the use of end of life care documentation, and ensure that these are available and in use in the right settings for the benefit of the patient and their carers. 

• Contribute to the process of long term sustainability of palliative care and end of life care service developments. 

• Increase the proportion of patients dying in their preferred place. 

• To abide by the NMC rules and code of professional conduct.





	Clinical 

•  Provide specialist symptom control advice and on-going support to patients with specialist palliative care needs (as defined in the NICE Palliative & Supportive Care Guidelines), regardless of diagnosis.; acknowledging the different levels of intervention that may be required. 

• Provide and receive highly complex, sensitive information using advanced interpersonal and communication skills as are required within a highly emotive atmosphere. Support other professionals in communicating effectively with patients and their families/carers

• Act as an expert resource with the multidisciplinary teams who deliver end of life care in the hospital and outpatients settings to ensure best practice is being used, identifying and responding to the unpredictable psychological, physical, spiritual and social needs of this patient group and their carers.

• Assist patients, healthcare professionals and carers in hospital and outpatients settings to make informed decisions by conveying, in an understandable format, information regarding care in the terminal phase of illness, particularly where barriers to understanding exist. 

• Attend and participate in the weekly Specialist Palliative Care multi-disciplinary meeting. 

• Develop relationships to support decision making re identifying the dying person and the subsequent implementation of individualised end of life care planning and advocate appropriate and timely symptom control measures. 

• Offer an individualised service, respecting diverse cultural backgrounds and identifying the spiritual needs of the patient and their family/ carers and enabling involvement of appropriate religious/pastoral care professionals. 


• To be accountable for continuously improving the quality of the service and safeguarding standards of care by creating an environment in which excellence in clinical practice will flourish.

• To participate in incidents and clinical reviews within the team







Education

• Maintain up to date knowledge and skills by attending relevant conferences and developing an awareness of changing practice by networking with other professionals and accessing recent literature. 

• Complete own professional development as detailed in annual appraisal. 

• Maintain a professional portfolio in order to meet revalidation requirements.

• Act as an expert resource with the multidisciplinary teams in who deliver end of life care in hospital and outpatient settings to ensure best practice is being used, identifying and responding to the unpredictable psychological, physical, spiritual and social needs of this patient group and their care giver.

 • Monitor the progress of end of life care decisions; assist in monitoring individualised documentation  

• Lead and facilitate in the various education programmes within the Trust and community pertaining to specialist palliative and end of life care. Evaluate, review and report on the outcomes from these educational events to inform further teaching

• Participate in the teaching and development of the End Of Life Champions and the ART Butterfly Volunteers. 


Leadership, management and audit. 

• Lead by example, demonstrating an awareness of the need to support both junior and senior colleagues; promoting Trust values and behaviours. 

• Organise and manage own work and practice, identifying and maintaining support networks, linking with relevant colleagues and departments. 


• Work collaboratively with all Medical, Nursing and Allied Health Professional teams across the hospital, community and hospice in order to promote quality and safety of patient care in all clinical settings. Attend cancer site specific multi-disciplinary meetings


	
• Be responsible for comprehensive data collection and relevant annual local audit for example NACEL, presenting results and action plans to appropriate Trust boards
. 
• Demonstrate computer skills in order to meet the needs of audit and monitoring purposes. 

•.Work collaboratively with the long term condition teams ensuring the early identification of this patient group, appropriate care of the patient and the family / carers and support for the health care professionals involved.
 
• Represent the team at the relevant trust forums eg. End of Life Steering Group. 
. 
• Participate in the Trust appraisal process. 

• Attend statutory mandatory training as per Trust policy. 


• Maintain accurate records in keeping with Information Governance Guidelines.
 
• Collaborate with Patient Experience Team and promote patient and public involvement activities, leading to service improvement.
 
• Contribute to the development and implementation of Trust policies, protocols, procedures and guidelines relevant to palliative care/end of life care. 

• Work collaboratively to assist in the maintenance and further development of specialist palliative care. 


• Provide informal support, information, education and training to meet the needs of all grades of health care professionals, non-clinical staff, patients, relatives and carers within the speciality of palliative care and end of life care. Undertake formal education and presentations within the trust and externally. 

• Support and develop existing simulation training in conjunction with the medical skills lead. 

• Support the development of the End of Life Champions in order to facilitate the development of the  end of life tools and knowledge at ward / department level 

• Participate in the team handover meetings


• Work collaboratively to participate in the training and implementation of the End of life documentation

• Participate in Quality improvement initiatives within the team














This job description may be subject to change according to the varying needs of the service. Such changes will be made after discussion between the post holder and the manager. All duties must be carried out under supervision or within Trust policy and procedure.

Person specification
	Position
	Macmillan Clinical Nurse Specialist

	Band
	7



Evidence for suitability in the role will be measured via a mixture of application form, testing and interview.					  Essential: E	       Desirable: D

	Trust values

	Patient at heart – Always holding the patient and their wellbeing at the centre of our thoughts and efforts
	E

	Everyday excellence – Sharing and celebrating our successes, being honest when we get it wrong, giving us the ability to learn from both
	E

	Creative collaboration – Knowing strength comes from diversity, we combine our experiences, skills and talents, working together to find new and better ways to care
	E



	Education and qualifications

	Registered Nurse (part 1 register). 

	E

	Palliative Nursing Diploma/ degree or working towards
	E

	Mentorship / ENB 998 or equivalent teaching qualification
	E

	Advanced communication skill Course
	D

	Master’s degree in relevant area of practice or willing to undertake.  
	D

	Independent  non-medical prescriber
	D



	Experience

	Significant post registration experience of which must have been at least Band 6 level for a minimum of 2 years.
	E

	Relevant experience of caring for patients with specialist palliative care needs.
	E

	Working knowledge and experience of symptom control.
	E

	Ability to participate in audits
	E

	Management experience
	E

	Experience in multi-professional teaching
	E

	Experience in leading service development projects.
	E



	Skills and knowledge

	Knowledge of the National Ambitions for Palliative Care.
	E

	Understanding of the National End of Life Strategy and implications in an acute trust.
	E

	Understanding of Preferred Priorities For Care / Death process and Advance Care Planning.
	E

	Understanding of the NICE guidelines
	E



	Personal qualities

	Ability to cope with emotional and psychologically demanding situations with patients, care givers, families and staff 
	E

	Motivated, enthusiastic and innovative.
	E

	Professional awareness reflected in attitude and appearance
	E

	Driven and open to change
	E

	Ability to cope with a multitude of situations in a changing environment
	E

	Having the confidence and influencing skills to advise multi-disciplinary teams regarding management of patient care.
	E

	Ability to work as part of a team
	E

	Be able to communicate effectively with patients, visitors and the multi professional team.
	E
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